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Service Center Gheat Sheet:

The Service Centers comprise of roughly 240 FfE mainly comprised of Public Assistance
Specialists, Employment Services Specialists, Employment and Social Services Program
Supervisors and Administrative Clerks. Roughly 33% of our staff are assigned to admin or
clerical, 33% to MediCal/CalFresh and 33% to CaIWORKS and Employment. We have 4

locations; 25 N. Cottonwood St in Woodland, 500 Jefferson Blvd - Building A in West
Sacramento,lll E Grant Ave. in Winters and our Call Center (no walk-in traffic).

Programs Offered:

CaIWORKS is cash assistance for families which includes CalFresh or Food Stamps and Medi-
Cal Health lnsurance. These families also receive cash assistance and support in finding

employment or training.

CalFresh is commonly known as food stamps. lt provides food benefits that can be redeemed
for food items on an EBT card at grocery stores. ,

Medi-Gal is free or reduced cost health insurance that allows participants to see physicians in
the Partnership network and provides some limited dental benefits to Yolo residents who qualify.

CaIWORKS is cash assistance for families which includes CalFresh or Food Stamps and Medi-
Cal Health lnsurance. These families also receive cash assistance and support in finding

employment or training.

WIOA training funding and support for non-CaIWORKS individuals. Can pay for tuition,
materials, transportation and supplies for qualifying individuals to receive employment training.

General Assistance is cash assistance for individuals and families which includes limited job
assistance and funding for housing, clothing and necessities that do not have linkage to other

programs.

ldentification Services All three service centers can assist with reduced cost or no cost birth
certificates or DMV lD's.

o Note we do not have control of Medi-Cal linkage through SSl, clients still need to work
with SSA. We do have the ability to look them up in MEDS.

Nolan Sullivan
Branch Director, HHSA Service Centers

West Sacramento
500 Jefferson Boulevard

West Sacramento, CA95605
Service Center (9 I 6) 375-6200
Mental Health (916) 375-6350
Public Health (916) 375-6380

25 N. Cottonwood Street o

(530) 661-2945 o

MAILING ADDRESS
Woodland, CA 95695
www.yolocounty.org

Davi s

600 A Street
Davis, CA 95616

Mental Health (530) 757-5530

Wi nte rs
I I I East Grant Avenue

Winters, CA 95694
Service Center (530) 4064444

Woodland
25 & 137 N. Cottonwood Street

Woodland, CA 95695
Service Center (530) 661-2750
Mental Health (530) 666-8630
Public Health (530) 666-8645



Who to Contact:

ffii"t"r"" .r c"lF-r - Manager James McMahon - (s3o) 661-

Medical Recertification tssues - Manager cindy Martin _ (s3o) 661_21a2

Fair Hearinqs or Fraud rssues - Manager Tanya provencher _ (530) 661_2707

calwoRKS Housinq or woA - Manager Eraine Lyfle - (s3o) 979-0s63

_ Manager Art Rodriguez _ (530) 601-T700

-BranchDirectorNolanSullivan_(53o)68o-3826

Benefits Call Center - 1-gSS-27g_1594


